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Address:

Magistrát města Ostravy
 Prokešovo náměstí 8
 729 30 Ostrava

	Switchboard operator:
	599 444 444
	Address of the electronic office of application:
	posta@ostrava.cz
	Other electronic addresses:
	info@ostrava.cz
	data box ID:
	5zubv7w
	Identification number:
	00845451
	Tax identification number:
	CZ00845451




Contact centre of the Municipality Ostrava

	Phone number:
	599 49 93 11


	information about office hours
	information about use of the Electronic Module of Integrated Businesses eMIA (electronic forms) and order system eOBS


Non-urgent line of the municipal police

On the non-urgent green line you can 24 hours report troubles or damages on public beneficial devices, f.ex. damaged benches, ticket automats, timetables, street lights out of order or traffic signals on crossings, troubles with distribution or water nets, impassable pavements, untreated green. Citizens can report black dump, found dead animals and other things there, too.
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	 Ostrava About, Visitor... 



About Ostrava

	News
	History
	Logo
	Coat of Arms
	Gallery of mayors
	Metropolitan Magazine





Visitor

	Basics information
	Convention
	Videos
	Presentation materials





OstravaInfo

	Top 10
	City Hall Tower
	Events
	Food
	Accomodation





Our Tip
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Management

	City council
	Mayor
	Contacts





Ostrava Expat Centre

	Driving licence
	Public transport
	Pets
	Self-employment
	Practical things









	 Business Why Ostrava, Real Estate ... 



City Profile

	Economic potential
	Science, research and innovation
	Universities
	Quality of live
	Contact us





Real Estate

	Industrial zones
	Logistics parks
	Brownfields
	Shared services centres





Support

	Lands
	Business support institutions
	Self-employed
	Meet us at trade fair





For more

	Development Newsletter
	Publications
	Videos
	Maps









	Strategic projectsThe City´s vision, priorities…
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      Ukrainian Dnipro to become Ostrava's partner city

      
        The list of cities that have established partnerships with Ostrava will expand to thirteen. Joining the list is Dnipro, a city in central Ukraine, located approximately 400 kilometres from Kyiv. The invasion of Russian troops into Ukraine in February 2022 also sparked a massive wave of solidarity in Ostrava.
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      Quality housing and architecture, energy, and fulfilling the role of a metropolis are the main themes of Ostrava's new strategic plan

      
        Ostrava has a new strategic plan. It has selected key topics to focus on and develop in the coming years until 2030. The plan's priorities include quality housing and architecture, energy, and fulfilling the role of a metropolis, among others.
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      Municipal employees voluntarily cleaned up a small forest in Slezská Ostrava

      
        As part of the nationwide "Let's Clean up Czechia" campaign, a team from the Ostrava City Hall started the clean-up of a part of Slezská Ostrava, in a small forest between Hladnovská and Heřmanická streets on the second day of April.
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        Contact us

      

      
        
          Name
          Jméno a příjmení musí mít alfanumerické znaky

        


        
          E-mail
        

        
          Subject
        

        
          Message
          Zpráva musí obsahovat minimálně 5 znaků
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          Municipality of the city Ostrava, Prokešovo náměstí 8, 729 30 Ostrava.

          All rights reserved - use of content or its parts possible only with
          permission from the Municipality of Ostrava.

          OVANET a.s.
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